IMopsanok 1 cmocoObI MOJyUYeHHd PA3bACHEHHUI 110 MOPSAAKY NPeI0CTABICHUS
roCyIapCTBEHHOM yCIyIr1

1.14. NudopmupoBanue O TOPSIAKE, CPOKax, MPOIEaypax, B TOM YHCIE O XOJe
HPEIOCTABICHUS. TOCYAAPCTBEHHON YCIYTH OCYIIECTBISICTCS MOJDKHOCTHBIMHU JIMI[AMHU
muHOOpHayku Camapckoii obnactu, Teppuropuansabix ympasiaenuii, CII I'BOY OOII
c.MyxanoBo n.c. «YeOypamika», B [JOIUKHOCTHBIC OOS3aHHOCTH KOTOPBIX BXOJIUT
OCYIICCTBIICHUE YKAa3aHHOW [EATeIbHOCTH, HA JIMYHOM IpHeMe, MO TeJjiehoHy, IO
NUCbMEHHBIM 00pallleHUsIM 3asiBUTeJIell, BKJIIOYasi 00palleHusl B 3JIEKTPOHHOM BHJIE,
B NMOPS/IKEe KOHCYJIbTHPOBAHMS.

KoHncynbrupoBaHue ocyiiecTBiasieTcsi B cieayommx popmax:
WHIUBUAYaJbHOE JTUYHOE KOHCYJIbTUPOBAHUE JINYHO;

WHIMBUIYaJbHOE KOHCYJIBTHPOBAHUE TIO MOYTE (10 3JIEKTPOHHOM MOYTe);
WHIMBUIYaJbHOE KOHCYJIBTUPOBAHUE TI0 TeNEPOHY;

myOJIMYHOE YCTHOE KOHCYJIBTUPOBAHUE.

1.14.1. UuquBuayaapHOE TUYHOE KOHCYJIBTUPOBAHUE OCYIIECTBIISACTCS:

B peXHMe 0011el ouepean B IHU IpHeMa JTOJKHOCTHBIX JIUIL;

0 MpeABAPUTEIBHOM 3aMuCH.

Jlns KOHCYNbTalMi, NPEeIOCTaBIAEMbIX HEMOCPEACTBEHHO B J€Hb OOpalleHus
3asBUTENIA, CpPEJHEE BpEMsl OXKHUJAHMS B OYEpEeNU MJs IOJIYyYEeHHsS] KOHCYJIbTallUUu O
IIPOLIeYPE NPEIOCTABICHHS TOCYAAPCTBEHHOMN YCIYTH HE TOJHKHO MPEBBIIIATE 15 MUHYT.

[Ipu ompeneneHNM BpEeMEHH KOHCYAbTAlMM MO TeNe(POHY ITOHKHOCTHOE JIUIO
Ha3Ha4aeT BPeMs Ha OCHOBE YK€ UMEIOIIMXCS BCTPEY C 3asiBUTENISIMU U BPEMEHH, YJOOHOTO
3agBuTento. OmnpeneraeHre BPEMEHU MPOBEACHMs KOHCYJIbTAllMU IO Tene(oHy sBIsSETCS
IPUOPUTETHBIM CIIOCOOOM OpraHU3alMU KOHCYIbTUPOBAHUS.

[IpenBapurenbHas 3aUCh OCYIIECTBIISCTCS KaK MPH JIMYHOM OOpamieH!H, TaKk U IO
tesnedony. [IpenBaputenbHas 3anuch OCYIIECTBIISIETCS IyTEM BHECEHHSI COOTBETCTBYIOLICH
uHpOpMAlMM B KHUTY 3alUCH 3asBUTENICH, KOTOpas BeIeTcs Ha OyMaXHBIX WIH
JIIEKTPOHHBIX HOCUTEIISX.

NHnuBuayanbHOE YCTHOE KOHCYJIBTUPOBAHUE KAXKIOTO 3aMHTEPECOBAHHOIO JIMIA HE
MO’KET npeBblaTh 10 MUHYT.

OtBer Ha ycTHOe oOpalleHHe, MOCTYNUBIIEE Ha JHYHOM [pHEME MHHHUCTpA
obpazoBanmss u Haykum Camapckod oOnacté, pykoBomuTenss TeppuTOpHaIBHOTO
ynpasienuss, CII 'BOY OOIIl c¢.MyxanoBo a.c. «HeOypalika», MOKHOCTHBIX JIHII
MuHOOpHayku Camapckoii ob6mactv, Teppuropuanbhbix yrpasicauii win CII I'BOY
OOII c.MyxanoBo p.c. «YeOypamika», maercsi ycTHO (C coOrjiacusi 3asiBUTEINS
(monyvatens rocyJapCTBEHHOW YCIYIM) MJIM HHOTO YIOJHOMOYEHHOrO JIMIA) B XOJe



JUYHOTO TpuemMa (ecau HW3JOKEHHBbIE B YCTHOM oOOpamieHnd (PakTel U 0OCTOSTEIHCTBA
SIBJISIFOTCSL OYEBUAHBIMU U HE TPEOYIOT JOMOIHUTEIBHON IPOBEPKH), B OCTAIBHBIX CIy4asx
JlaeTCsl NUCbMEHHBIM OTBET MO CYLIECTBY IOCTABJIEHHBIX B OOpAIIEeHUH BOIPOCOB B CPOKH,
YCTaHOBJICHHBIC NEUCTBYIOLIUM 3aKOHOAATEIILCTBOM.

1.14.2. InnuBuayanbHOE KOHCYJIBTUPOBAHUE 110 TTOYTE (110 AJIEKTPOHHOM MoYTe).

[Ipy wWHAWBHIYaTbHOM KOHCYJIBTHPOBAHWM 10 TIOYTE€ OTBET HA OOpaIIeHHE
3asBUTENS OTHpABISIETCA IO MOYTE B agpec 3asiBUTENs B MUCbMEHHOW (opme iaubo o
AJIEKTPOHHOW TOYTE Ha 3JIEKTPOHHBIN ajapec 3asBUTENd B cilyyae oOpaiieHus B (opme
JJIEKTPOHHOTO JIOKYMEHTa B CpOK, YCTAaHOBJICHHBIM 3aKOHOIATENbCTBOM Poccuiickon
®Denepaunu.

1.14.3. UamuBHyaibHOE KOHCYJIBTUPOBAHKE 110 TeNe(OHY.

3BOHKH 3asBUTEJICH NpUHUMAOTCA B COOTBCTCTBHUHU C Fpa(l)I/IKOM paGOTI)I
AOJDKHOCTHBIX JIMI], OTBCTCTBCHHBIX 3a IIPCAOCTABJICHHUC FOCy,HapCTBeHHOﬁ YCIYIu.

[Tpu oTBeTax Ha TenedOHHBIE 3BOHKU JOJDKHOCTHBIE JIMIIA TIOJPOOHO M B BEXKIUBOU
dopme HHPOPMHUPYIOT OOpPAaTUBIIMXCS IO HHTEpecyloIuM ux Bompocam. OTBeT Ha
Tese)OHHBIA 3BOHOK JOJDKEH COAepkKaTh HHGPOpPMAlMI0 O HAaMMEHOBAHWM OpraHa, B
KOTOPBIN TO3BOHWJI TpPaXXJTaHWH, (aMHIUU, HMEHH, OTYECTBE JOJDKHOCTHOTO JHIIA,
NPUHSBIIETO TeJIeQOHHBIN 3BOHOK. BpeMs pasroBopa He JODKHO mpeBbimaTh 10 MUHYT.

[Tpr HEBO3MOXKHOCTH JOJDKHOCTHOTO JIUIIA, MPHHSBIIETO 3BOHOK, CaMOCTOSITEIHLHO
OTBETHTHh HA IMOCTABJICHHBIC BOMPOCHI Tele(HOHHBIN 3BOHOK JODKEH OBITH MepeapecoBaH
(mepeBenieH) Ha APYroe MOJDKHOCTHOE JIMII0 WM TPaXKIAHWUHY JIOJDKEH OBITh COOOIIEH
TeneOHHBIH HOMEpP, MO0 KOTOPOMY MOJKHO TOIYYHTh HEOOXOIUMYI0 HH(OpMAILUIO, WU
MOJKET OBITh IPEIOKEHO H3JI0KHUTh CYyTh OOpAIICHHs B TMCbMEHHOH (opMme.

1.14.4. [ly6nu4HOe MUChbMEHHOE KOHCYJIbTHPOBAHHE.

[Ty6im4HOE MUChMEHHOE KOHCYJIBTHPOBAHUE JTOJKHOCTHBIMU JINIIAMH MUHOOPHAYKH
Camapckoii obnactu, Teppuropuansabix ynpasienuit u CII I'bBOY OO c.MyxaHoBO
n.c. «Hebypalikay oCyIecTBISETCS MyTeM pa3sMENIeHUsT HHPOPMAIHOHHBIX MAaTepUaioB
Ha CTEHAaX B MECTaX MPEAOCTABICHHUS TOCYJAAPCTBCHHOW YCIyTH, MyOIUKAIlMN
MH(OOPMAIMOHHBIX ~MaTepUaJOoB B CPEACTBaX MAacCOBOM WHGpOpPMAIMH, BKIIOYAS
nyOnukanuio  Ha  opunMambHOM — caite  MuHOOpHaykm — Camapckoil — obGumactw,
Teppuropuaneusix ynpasienuit u CITI 'BOY OOIII c.MyxaHoBo a.c. «HeOyparkay.

1.14.5. KoncynbTanuu B obbeme, PEyCMOTPEHHOM HACTOSIIIUM
AJIMUHHUCTPATUBHBIM PETIAMEHTOM, MPEIOCTABIISIIOTCS JOJKHOCTHBIMU JIMIIAaMU B pabouee
BpEMs B TEUEHHE BCETO CPOKa MPEJOCTABICHUS FOCYJTAPCTBEHHON YCIYTH.

Bce xoHCynbTanuu u cripaBoyHast HHQOpMaIUs IPEJOCTaBISIFOTCS OECIUIaTHO.

1.15. 3asBuTenu, NPEeACTaBUBIINE JOKYMEHTHI, B 00sS3aTE€IbHOM TOPSJIKE
UH()OPMUPYIOTCS TOJDKHOCTHBIMU JTUIIAMU



0 BO3MOXXHOCTH OTKa3a B MPEJOCTABICHUHU TOCYJaPCTBEHHON YCIIYTH;
0 CpOKax Mpea0CTaBICHUS TOCYIaPCTBEHHOM YCIYTH.

[Ipuem rpaxkian oCylIeCTBISIETCS B IPEIHA3HAUEHHBIX JUISl 3TUX LieJIel MOMEIIEHUAX
u (wm) 3amax oOcmyxuBaHus (IPU HAIWYUH), BKIIOYAIONIMX MECTa IS OXHUIAHWS,
UHGOPMHUPOBAHUS U TpHEMa 3asBUTENEH (TP HATUYNN).

1.16. KoHcynpTanuy npoBOASTCS MO CIEAYIOLUM BOIPOCaM:

IepeUYHdA JOKYMCHTOB, HGO6XOIII/IMBIX 1 IMpCIOCTAaBIICHUA FOCYHapCTBeHHOfI
YCIYI', KOMIIICKTHOCTH (I[OCT&TO‘IHOCTI/I) MMpCaACTaBJICHHBIX JOKYMCHTOB,

WUCTOYHMKA TIONyYEHUS JOKYMEHTOB, HEOOXOJWMBIX [UISI  MPEIOCTaBICHHS
rOCyJapCTBEHHOU YCIIYTH;

BPEMEHU NPUEMA U BbIIaYU JTOKYMEHTOB;
CPOKOB IIPEIOCTABJIEHUS TOCYIaPCTBEHHON YCIIYTIH;

nopszika o0xajoBaHus JAeWcTBU (0e31elCTBUS) U pELICHUM, OCYUIECTBISIEMBIX U
NPUHUMAEMbIX B XOJI€ MPEAO0CTaBIECHUS TOCYIapPCTBEHHOM YCIyTH.



